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Danish e-Health Strategy 2003-2007

AcContribute directly to the improvement of quality, service and coherence
In patient care

AEnsure better communication between all parties in the health care
service

Acontribute to the fast and safe access of the individual citizen and/or
patient to his own health record as well as to information concerning
service and quality of health care

ABe intrumental to better administration and management of the health
care service

AEnsure coordination with the political goals concerning digitalisation of
the public sector in Denmark

ANational IT strategy available on: www.sst.dk
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Initiatives based on strategy

Alnfrastructure
- Standardization

- Health Data Network (VANS > Internet)
- Security: PKI based on CPR (Central National Register)
AElectronic Patient Records
ATelemedicine
ACross sectorial communication
Ashared care
A Danish e-Health Portal: www.sundhed.dk
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The Owners

sundhed.dk

Owners is the complete Danish health sector

Danish Association of Regions Ministry of Health
Copenhagen Hospital

Copenhagen Municipal Cooperation Danish Medicine Agency
Authority
Frederiksberg Municipal National Board of Health

Authority
General Practitioners Danish Pharmaceutical

Organisation Association

Having an Health Portal offices with 17 employees
General Manager: Morten Elbaek Petersen
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www.sundhed.dk

Counties National Minist Danish
Information providers: and Board of f'ﬂ's l?l'_‘ Medicines
Hospitals Health o fea

Agency

Professional users P nera Citizens
o r o
- General practitioners | information Patlermts
- Hospital physicians | - Relatives
- Nurses L - Information seekers
- Dentists - Chronically ill
- Home care staff Communication
- Therapists | \ = e A
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- Laboratory staff : :
.- F = Specific
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Medicine
Profile

National
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Data sources:
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Security, privacy and confidentiality \/
The ehealth approach The healthcare challenge

Patient

Optimize work routines

PY LY

Co-operation - eConsultation
Shared care - eReferrals - Healthcare Yellow pages
’ s ‘ - eDischarges - Support choice of healthcare organization
Hospital w Government - Access to HR - eRenewal of medicine prescription
Pharmacy - Work on same HR - Update own information
GP
Use the patients capacity More patients Prevent illness
- Shared Care - Disease Information
- Track own medical history Fewer physicians - Medicine information

- Track own medicine use

- Treatment information Higher healthcare costs

The right treatment Take action in time
- Decision support - Track medicine use
- Medical history - Test yourself

- Adverse drug reaction
- CAVE Registration
- Access lab results
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Total unique visitors Dec. 200317 Dec. 2006
Total 3 mio. unique visitors hits in December 2006
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Examples of benefits

Electronic donor registration

A 213 of all registrations are now carried out electronic on sundhed.dk
There has been a 40 % increase in the registration

E-mail-consultation with the general practitioner

A An increase of 144 % for e-mail-consultations in the period January-November 2006 (compared to the
year before) to a total of 410.968.

A tripling of e-mail-consultations in a year = a total of 194.675 in 2005 compared to 2004

The number ofervigds s almostifaurtimes bigger compared to December 2003 1 resulting
in a 48 % coverage in December 2006

A 87 % has a digital signatur (December 2006)

61 % of the Danish population wishes to communi ca
2006)

The citizens access to own medical history

A More than 4.000.000 page views since the launch in September 2005
An tripling of registered users in a month (digital signature users)

A 25.000 orders of the digital signature in little over a month
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Awards

AEU-award 2004 e-health, along with MedCom

ATop of the web 2005 by The Ministry of Science, Technology and Innovation and
The National IT and Tele Agency

AE-commerce award 2006 by The Danish eBusiness Association and The Danish
IT Industry Association

AThe digitalization award 2006: by among others The Digital Taskforce, The
Ministry of Science, Technology and Innovation and The Danish IT Industry
Association

AComputer World award 2007

10 © 2007 IBM Corporat




| IBM Healthcare and Life Sciences

Agenda

A
AArchitecture & examples of functionality
A
A

11 | © 2007 IBM Corporat




| IBM Healthcare and Life Sciences
High level architecture Portal
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Personalization
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